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1. Vybrané instituce

Socialni politika, politika zaméstnanosti, socialni sluzby a socialni péce

Ministerstvo prace a socialnich véci CR MPSV Ministry of Labour and Social Affairs

Zaméstnanost, penézité davky, rekvalifikace

Ufad prace Ceské republiky UP CR Labour Office of the Czech Republic

Generalni feditelstvi Gfadu prace CR GR UP Directorate General of the Labour Office of the Czech Republic
Krajska pobocka tfadu prace CR regional office of the Labour Office

Ko’ntak:tnl’ pracoviste krajské pobocCky ufadu KoP UP contact point of the regional office of the Labour Office
prace CR

Socialni, dichodové a nemocenské pojisténi

Ceska sprava socialniho zabezpeéeni CsSsz Czech Social Security Administration

Okresni sprava socialniho zabezpeceni 0SSz District Social Security Administration

Prazska sprava socialniho zabezpeceni PSSz Prague Social Security Administration




Méstska sprava socialniho zabezpeceni

(v Brné) MSSZ Municipal Social Security Administration

Rodina a déti

Organ socialné-pravni ochrany déti OSPOD Department for the Social and Legal Protection of Children
Utad pro mezinarodné&pravni ochranu déti UMPOD Office for International Legal Protection of Children
Ochrana prav osob

Kancelaf vefejného ochrance prav KVOP Public Defender of Rights (Ombudsman)




2. VV\ybrané zakladni pojmy

A

Ambulantni sluzba
(forma poskytovani socialnich sluzeb)

ambulatory service

Arteterapie

art therapy

Azylovy dum
- pro matky / rodiny s détmi
- pro osoby bez pfistfeSi

sheltered housing / shelters
- for mothers / families with children
- for people without shelter / homeless people

B

Bezdomovec

homeless person / stateless person

C

Centrum dennich sluzeb

day care centre

Centrum socialnich sluzeb

social care centre




Cilova skupina socialni sluzby

the target group of a social service

D

Davky nemocenského poijisténi

sickness benefits

Déavky pomoci v hmotné nouzi

material need benefits

Davky pro osoby se zdravotnim postizenim

disability benefits / benefits for people with disabilities

Davky péstounske péce

foster care benefits

Davky statni socialni podpory

state social support benefits / welfare benefits

Diskriminace

discrimination

Dlouhodobé oSetfovné
(davka nemocenského pojisténi)

(long-term) nursing allowance

Dobrovolnik

volunteer

Dobrovolnictvi

volunteering




Domaci nasili

domestic violence

Domacnost / spole¢na domacnost

household / single household

Domov pro osoby se zdravotnim postizenim

home for people with disabilities

Domov pro seniory

retirement home

Domov se zvlastnim rezimem

special regime home / residential care

Doplatek na bydleni
(davka pomoci v hmotné nouzi)

additional housing allowance

Druhy socialnich sluzeb
(socialni poradenstvi, sluzby socialni péce, sluzby socialni prevence)

types of social services

Duchod

- starobni

- invalidni

- vdovsky a vdovecky

- sirotéi

pension

- old-age pension

- disability pension

- widow’s and widower’s pension

- orphan’s pension

Duchodové pojisténi

pension insurance




E

Existenéni minimum

subsistence minimum / guaranteed basic income

F

Fakultativni sluzba

facultative/optional/extra service

Forma poskytovani socialni sluzby
(ambulantni, terénni, pobytova)

form of social service provision

H

Hmotna nouze

material need

Individualni plan

individual plan

Interkulturni komunikace

intercultural communication

Interkulturni mediace

intercultural mediation




Interkulturni pracovnik

intercultural worker

Interkulturni prace

intercultural work

Invalidita

- stupen invalidity

disability
- degree of disability

K

Konzultace

consulting / counselling

Komunitni aktivita / komunitni aktivity

community activity/activities

Komunitni pracovnik

community worker

Komunitni prace

community work

Komunitni tlumodeni

community interpreting

Komunitni tlumodnik

community interpreter

Krizové centrum

crisis centre




Krizova intervence

crisis intervention

L

Linka daveéry hotline
Mediace L
(mimosoudni feSeni sport ¢i konfliktt) mediation
Mediéator mediator

Mimoradna okamzita pomoc
(davka pomoci v hmotné nouzi)

extraordinary immediate assistance

Ml&enlivost

confidentiality / secrecy

N

Nahradni rodinna péce

substitute family care

Nemocenskeé
(davka nemocenského pojisténi)

sickness benefits




Nemocenskeé pojisténi

sickness insurance

Nepojistna davka

non-insurance welfare benefit

Nestatni neziskova organizace
(zkratka NNO)

non-governmental non-profit organisation (NGO)

Nezaméstnanost

unemployment

Nezaopatrenost
(socialni / ekonomicka...)

dependency

Nezaopatrené dité

dependent child

Nizkoprahova socialni sluzba

low threshold facility

Nocleharna
(kratkodobé, nizkoprahové ubytovani pro osoby bez pristresi)

night shelter

O

Obc&anska participace

civic participation / civic engagement

Obcanska spole¢nost

civil society




Obtizna socialni situace difficult social situation

Odborné sociélni poradenstvi professional social counselling

Ombudsman

(veriajny ochrénce prav) ombudsman (public defender of rights)

Opatrovnictvi / opatrovnik guardianship/curatorship / guardian

Osetfovné

(davka nemocenského pojisténi) nursing allowance

Osvojeni

(adopce) adoption
Osvaoijitel adoptive parent
OsSetfovné

nursing allowance

(davka nemocenského pojisténi)

P

Pecovatel home carer

Pecdovatelska sluzba home care service




Penézita pomoc v matefstvi
(dédvka nemocenského pojisténi)

maternity benefit

Péstoun

foster parent

Péstounska péce

foster care

Pobytova sluzba
(forma poskytovani socialnich sluzeb)

residential social service

Podpora pfi rekvalifikaci

retraining benefit

Podpora v nezaméstnanosti

unemployment benefit

Podpurci doba

benefit period / period of benefit payment / award length of one’s
allowance

Pohfebné
(davka statni socialni podpory)

funeral benefit/grant

Pojistna davka

insurance-based benefit

Porodné
(davka statni sociélni podpory)

birth allowance/grant

Poskytovatel socialnich sluzeb
(fyzicka / pravnicka osoba poskytujici socialni sluzbu)

social services provider




Pracovnik v socialnich sluzbach

social care assistant

Pravni poradenstvi

legal counselling

Pravni zastupce

lawyer / legal counsel

Prikaz osoby se zdravotnim postizenim

- 0soba zdravotné télesné postizena
- 0soba zdravotné télesné postizené s pruvodcem

identification card/certificate for persons with disabilities

- disabled person
- disabled person with a guide

Pfidavek na dité
(davka statni sociélni podpory)

child benefit

Pfispévek na bydleni
(davka statni socialni podpory)

housing benefit/allowance

PFispévek na mobilitu
(davka pro osoby se zdravotnim postizenim)

mobility allowance

Prispévek na péci
(davka poskytovana dle zakona o socialnich sluzbach)

allowance for care

PFispévek na zvlastni pomucku
(davka pro osoby se zdravotnim postizenim)

special aid allowance/grant

Prispévek na zivobyti
(davka pomoci v hmotné nouzi)

living supplement

Psychiatr

psychiatrist




Psycholog

psychologist

Psychologické poradenstvi

psychological counselling

R

Registr poskytovatell socialnich sluzeb

register / registry of social service providers

Registrovana socialni sluzba

registered social service

Rodidovska dovolena

parental leave

RodiCovsky pfFispévek
(davka statni socialni podpory)

parental benefit

Rozhodné obdobi

relevant period

S

Socialné-aktivizaéni sluzba

social activation service

Socialni kurator

social officer/curator




Socialni ochrana

social protection

Socialni péce

social care

Socialni pojisténi

social insurance

Sociélni politika

social policy

Socialni poradenstvi

social counselling

Socialni pracovnik

social worker

Socialni prevence

social prevention

Socialni riziko

social risk

Socialni udalost

social emergency

Socialni zabezpec&eni

social security

Socialni zacdlenéni

social integration

Socioterapie

sociotherapy




Stacionar
- denni stacionar

- tydenni stacionar

care centre
- day care centre
- week care centre / five-day-a-week care centre

Standardy kvality socialni sluzby / socialnich sluzeb

quality standards in social services

Statni politika zaméstnanosti

national employment policy

Statni socialni podpora

state social support

Stupen invalidity

degree of disability

T

Terapeut therapist
Terapeuticka skupina therapy group
Terapie therapy

Terénni pracovnik

field worker / streetworker

Terénni prace

field work / streetwork




Terénni sluzba - .
(forma poskytovani socialnich sluzeb) field service
Vymérovaci zaklad assessment base

Vyrovnavaci pfispévek v téhotenstvi a materstvi

(davka nemocenskeho pojisténi) compensatory maternity supplement

VyZivovaci povinnost duty of maintenance

Z

Zafizeni socialnich sluzeb social services facility

Zakladni socialni poradenstvi basic social counselling

Zakon o dichodovém pojisténi

(155/1995 Sb.) Pension Insurance Act

Zakon o nemocenském pojisténi

(187/2006 Sb.) Health Insurance Act

Zakon o pomoci v hmotné nouzi

(111/2006 Sb.) Assistance in Material Need Act




Zakon o poskytovani davek osobam se zdravotnim postizenim
(329/2011 Sb.)

Act on the Provision of Benefits to Persons with Disabilities

Zakon o socialnich sluzbach
(108/2006 Sb.)

Social Services Act

Zakon o statni socialni podpore
(117/1995 Sb.)

State Social Support Act

Zakladni Zivotni potfeby

subsistence needs

Zprostfedkovani zameéstnani

employment brokering / assistance in finding jobs

Zivotni minimum

living minimum / basic subsistence level




3. Poradenstvi — techniky aktivniho naslouchani

Technika povzbuzovani

Rekné&te mi o tom vice prosim.

Please, tell me more.

Technika objasnovani

Jak / kdy se to stalo?

How / when did this happen?

Co jste timto oCekaval?

What were you expecting from this?

Jak to na Vas pulsobi?

How is this affecting you?

Jak tomu mam rozumét?

How should | understand this? / What should | make of this?

Technika parafrazovani

Jestli tomu dobfe rozumim, Fikate ze (...) je to tak?

So, if l understand correctly, you’re saying (...) Is that right?

Dobfe, jen se nyni ujistim, zda tomu spravné rozumim.

Ok, now I just want to make sure | understand this correctly.

Vy tedy Fikate Ze (...) rozumim tomu spravné?

So, what you’re saying is (...) Is that right?

Pokud jsem to pochopil spravné, tak byste potfebovala, aby
vam vas partner vice davéroval, je to tak?

So, if  understood everything correctly—you need your partner

to trust you more. Is that right?

Technika zrcadleni pocitu / reflexe

Vidim / slySim / citim ze (...)

| see that/ | hear that / | feel like...

SlySim, Ze jste z celé zalezitosti rozCileny/a (...)

| can tell that this whole situation is upsetting you...




Citim, ve vaSem hlase smutek / nastvani / bezradnost (...)

| can hear how sad / angry / helpless you must feel...

Rozumim, Ze to pro vas stale neni jednoduché.

| understand that this has been quite difficult.

Technika shrnuti

Mluvili jste o (...), je to tak? Je jesté néco, co byste k tomu
chtél fict?

You were saying (...) Is that correct? Is there anything else you
would like to say about that?

Pojdme si shrnout: fikal jste, ze (...)

Just to recap / summarize: you were saying that...

Nez se posuneme dal / nez toto téma uzavieme, pojdme si jej
shrnout.

Before we move on / before we finish this topic, let’s just recap /
summarize.

Vigvivs

So, the most important thing seems to be...

Technika ocenéni / uznani

Cenim si / ocefiu;ji (...)

| appreciate (...)

Cenim si Vasi snahy tuto nelehkou situaci fesit.

| (really) appreciate you trying to solve this difficult situation.

Ocerniuiji, jak oteviené o svém problému dokazete hovofit.

| (really) appreciate how openly you’re discussing the problem /
issue (you’re having).

To pro Vas muselo byt naro¢né. Cenim si toho, Ze jste prisel /
prisla (...)

That must have been (really) difficult for you. | appreciate you
coming in (about this).




